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About LuxSci 
 

Our Mission 
 

 
 

Lux Scientiae (LuxSci) is a Massachusetts-based secure web & email 
hosting corporation founded in 1999 by Erik Kangas, PhD, a graduate of 
the Massachusetts Institute of Technology. LuxSci's core business is to 
provide secure, premium email and web services, backed by the best in 
spam and virus filtering and superior customer service. 
 
LuxSci provides services for thousands of clients located around the 
globe, ranging from individual users to large corporations.  Our products 
are constantly updated with the latest cutting edge Internet 
technologies. Whether you are looking for quality email or complete IT 
outsourcing, you can achieve your goals with LuxSci. 

 

Our Name 
 

LuxSci is short for "Lux Scientiae", "the light of knowledge" in Latin. It is 
ǇǊƻƴƻǳƴŎŜŘ άƭǳȄ-ǎƛƎƘέΦ 
 

Our 5 Guiding 
Principles 
 

 
 

¶ We strive to provide the best and most responsive customer support 
possible -- no matter how large or small the client.  

¶ We provide the most secure and private email environment 
possible.  

¶ We pledge to conduct our business in an ethical manner by 
providing constructive services that make the Internet an improved 
and safer place, and by treating our clients with the respect and 
fairness they deserve. 

¶ We continually expand our services and features to meet the 
growing needs of our clients and the marketplace.  

¶ We do not support spam or unsolicited commercial email in any 
way.   

Contact Us 
 

Feel free to contact LuxSci by visiting www.luxsci.com or by emailing 
sales@luxsci.com. We value your time and will respond promptly. 
 
 
 
 
 

Updated 02/2008 
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Reliability, Backup, and 
Archival 

Fast Personalized Technical Support 
You deserve the best possible support.  Our technicians are on-call 24 hours a day, 7 days a week, 365 
days a year to handle all emergencies.   
Our expert support staff is friendly and available to help you resolve any problem. Our job is to make 
sure that your LuxSci experience is seamless. 

How do I get 
support? 

 

Our non-emergency support hours are 9am to 11pm ET.   
 

¶ Phone: Call our toll-free number and ask to speak with a Technical 
Support Team Member. 

¶ Email: Send questions to support@luxsci.com. 

¶ Online: Submit or update a support issue online through our Support 
Ticketing system. 

  
These support options guarantee that you will get help within an hour, if 
not within minutes, of your inquiry. 
 

What about 
emergencies? 

 

¶ Phone: Call our toll-free number to speak with one of our operators 
24 hours per day. They will immediately alert a Technical Support 
Team Member with a description of your emergency. 

¶ Email: Submit an emergency Support Ticket online which 
immediately notifies a Technical Support Team Member. 

 


